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ISDA, S&P Global Market Intelligence and Linklaters | CreateiQ  
Launch Integration to Streamline  

End-to-End Negotiation of Derivatives Documentation 
 
NEW YORK, September 25, 2023 – The International Swaps and Derivatives Association, Inc. 
(ISDA), S&P Global Market Intelligence and Linklaters | CreateiQ have announced the launch of 
an integration between ISDA Create and S&P Global Market Intelligence’s Counterparty 
Manager service, aimed at simplifying client onboarding and contract lifecycle management by 
allowing the end-to-end negotiation of key derivatives contracts on one platform. 
 
Counterparty Manager allows users to exchange information when opening a trading relationship 
and includes ISDA Amend, an online tool that enables market participants to modify multiple 
ISDA Master Agreements and share regulatory representations with counterparties. The 
integration means firms can now leverage ISDA Create’s functionality to draft, negotiate and 
execute ISDA Master Agreements and other key derivatives documents directly within 
Counterparty Manager – allowing institutions to access the details of all their contractual 
relationships in a digital form from a single location. 
 
The launch follows a successful trial phase involving select banks and asset managers that 
leveraged ISDA Create via Counterparty Manager to amend ISDA documentation. ISDA Create 
is a module of CreateiQ, a contract negotiation platform developed by Linklaters. The integration 
with Counterparty Manager covers all modules on the CreateiQ platform, incorporating other 
capital markets contracts. 
 
“We’re excited about the potential of this tool and where it will take the industry. In today’s 
digital age, it was only a matter of time before trade documentation became part of that. The 
partnership of these three organizations is bound to produce a deliberate, strategic and well-
executed platform,” said Lindsay Gurbacki, Vice President, EMEA Regulatory Reporting and 
Derivative Compliance Manager at AllianceBernstein. 
 
“This integration will enable users to quickly access a digital record of their contractual and 
relationship data in a single place, creating significant operational efficiencies for firms, as well 
as reducing risk. We’re delighted to take this next important step on the journey to automated 
derivatives markets,” said Katherine Tew Darras, ISDA’s General Counsel. 
 
“We are thrilled to announce this launch. It is the result of months of challenging work between 
ISDA, Linklaters and S&P Global Market Intelligence to deliver something that our clients truly 
want. Since we started CreateiQ, we put interoperability with other systems at the core of our 
offering, but now we can go one step further – delivering with S&P Global Market Intelligence 
an end-to-end solution for capital markets contracting,” said Shilpa Bhandarkar, Chief Executive 
of CreateiQ. 
 



 

“This is an important step in our goal of driving total efficiency and reducing systemic risk 
across the capital markets industry. We are building a complete ecosystem leveraging tools like 
CreateiQ to help our clients with their contracting needs, and we will continue to enhance our 
offering to solve the market’s biggest challenges,” said Lansing Gatrell, Manager Director of 
Platforms & Regulatory Compliance at S&P Global Market Intelligence. 
 
ISDA Create is an online solution to help financial institutions draft, negotiate and execute 
derivatives documents online, including the ISDA Master Agreement, ISDA variation margin 
documentation and account control agreements for certain custodians. Additional information 
relating to ISDA Create, including the ability to book a demo, is available on the ISDA Create 
webpage. 
 
CreateiQ powers contracting for over 300 organizations, including 30 of the Fortune 500 
companies and six of the world’s largest banks. To learn more about CreateiQ, the contract 
management platform developed by Linklaters, please visit www.linklaters.com/createiq.  
 
For more information about this collaboration and other innovative solutions from S&P Global 
Market Intelligence and ISDA Create, please visit: Counterparty Manager | S&P Global 
(spglobal.com) or MI-NRS-2590176-CPM-ISDA-Create-Factsheet.pdf (ihsmarkit.com). 
 
 
For Press Queries, Please Contact: 
Nick Sawyer, ISDA London, +44 20 3808 9740, nsawyer@isda.org 
Joel Clark, ISDA London, +44 20 3808 9760, jclark@isda.org 
Christopher Faimali, ISDA London, +44 20 3808 9736, cfaimali@isda.org 
Nikki Lu, ISDA Hong Kong, +852 2200 5901, nlu@isda.org 
 
 
About ISDA  
Since 1985, ISDA has worked to make the global derivatives markets safer and more efficient. 
Today, ISDA has over 1,000 member institutions from 77 countries. These members comprise a 
broad range of derivatives market participants, including corporations, investment managers, 
government and supranational entities, insurance companies, energy and commodities firms, and 
international and regional banks. In addition to market participants, members also include key 
components of the derivatives market infrastructure, such as exchanges, intermediaries, clearing 
houses and repositories, as well as law firms, accounting firms and other service providers. 
Information about ISDA and its activities is available on the Association’s website: 
https://www.isda.org. Follow us on Twitter, LinkedIn, Facebook and YouTube. 
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