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When a non-defaulting party needs to notify their custodian that their counterparty has defaulted, a Notice of Exclusive
Control is sent by the secured party or a Pledgor Access Notice is sent by the pledgor.

It is imperative that this notice is sent by the secured party or pledgor and received by the custodian in a timely manner to
reduce any unnecessary counterparty risk and the account is locked down from the defaulting party.

While each custodian may have a different workflow once the notification is received and each custodian may request the
notification to be sent via SWIFT MT599, fax or email, or portal with or without an accompanying phone call, it is
important that secured parties and pledgors have an operational procedure in place.

Suggested Workflow

Are you the
pledgor or
secured party?

Secured
Party

Pledgor

Review ACA to
confirm notification
process

Use Notice
of Exclusive
Control

Use Pledgor
Access Notice

Call Custodian with pre-notification
—if required by Custodian
|

pd hd
E-Mail/FAX: Be sure to send to the Go to custodian’s portal

SWIFT MT599 specific contact or department as and follow firm-specific
noted in notification instructions. notification details.

Is there a contest period to
consider? If yes, be in contact
with custodian.

The secured party or pledgor should ensure that their notice instructions include the details of securities/cash to be
transferred out of the account with proper delivery instructions.

Once the custodian has been notified, additional procedures may take place, such as notifying the non-defaulting party,
locking down the account to the non-defaulting party, and managing corporate actions and income events.

This document is intended as an information resource only; it does not contain legal advice and should not be considered
a guide to or explanation of all relevant issues or considerations in connection with the impact of margin rules on
derivative transactions. You should consult your legal advisors and any other advisor you deem appropriate in
considering the issues discussed herein. ISDA assumes no responsibility for any use to which any of these materials may
be put.

! Each custodian may have a different name for this document, such as Pledgor Termination Notice instead of Pledgor Access Notice.
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